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10.14.04

To: Whom It May Concern

From: Harrah’s Prairie Band Casino
Information Technology Manager

Subject: Letter Of Recommendation
Dear Sir or Madam:

I would like to offer my assurance to you that Harrah’s Prairie Band Casino recognizes
that there is great value in hiring a “total solution provider”, rather than selecting a
company or individual, which only meets or slightly exceeds the minimum requirements.

Sky.Com has been our preferred solution provider for approximately 6+ years. In
addition to our “in-house” Information Technology work, Sky.Com has performed many,
critical and financially significant projects for the entire facility.

Recently, Harrah’s Prairie Band Casino underwent a major expansion. Sky.Com’s,
dedication, attention to detail, pricing and excellent customer service made the vendor
selection process a “no-brainer”. I can offer nothing but outstanding positive comments.
A job well done.

I can only assure those that read this letter, that Sky.Com has the capability, knowledge,
and access to the proper equipment and pricing to be uniquely invaluable to others and
wish them, all the best.

Thank You,

Gordon Lamme
Information Technology Manager
Harrah’s Prairie Band Casino



